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YCTAHOBJIEHHBIM 3AKOHOIATE/IbHBIMH M UHbLIMH HOPMAaTHBHBIMH MpaBOBbLIMH AKTaMH, HOPMATHBHO-TEXHHYECKNMH
ﬂoxymeT'rawm P®.

1.5. Tlol 3aseke AGoHenta B pamkax Jlorosopa Omepatop MOXeT okasaTk ycnyrd To MOHTaXY, PEMOHTY M
texunydekomy obcmyknsannio APC 3a IONONHUTE/bHYIO MIATy B COOTBETCTBHH ¢ npeficKypaHToM Oneparopa.

2. OILJIATA YCJAYT U NMOPSIIOK PACHETOB

2.1. CrqumocTs Yeayr Oneparopa 1o [lorosopy coCTOUT H3:

- EnMHgBpeMeHHOro M1aTeska 3a NpeaocTaBieHne Abonenty poctyna k CTB;

- ExxeMgcauHOi a0OHEHTCKOM IaThl 3a:

a) npeapcTaBneHye B MOCTOAHHOE M0JIb30BaHHE ABOHEHTCKOM JTHHHH;

6) noctheky Curnanos paguonporpamm jo 10O AboHeHTa,

B) Texu}iueckoe obecnedenne padoTOCNOCODHOCTH GTB.

Pa3mep| e1MHOBPEMEHHOrO MUIaTe/ka 3a MPEAOCTABICHUE A6onenty poctyna k CTB, pasmep exmeMecATHOl
aBoneHrckoil miaThl yctanasausaioTes OnepaTtopoM H OTPaKaloTCA B €ro npeicKypaHTe, KOTOPbIH pa3MellaeTes B
Mecte paGoThl ¢ aboHeHTamu w/unu Ha Caiite.

CeeneHus 0 pasMepax eJIMHOBPEMEHHOTO TIATEkA 3a NPCAOCTABICHHE AGonenTy noctyna k CTB u exemecsuHol
aﬁoue:lrcxoﬁ MIaThl, AefCTBYIOLIMX HA MOMEHT 3aK/II0HUCHHA JloroBopa, oTpaxaiotca B [Ipunoxenuu Ne 2,
apasiofieMcs HeoTbeMiemoitl qacThio [loroopa.

22, AfoHeHTCKad Tiara BHOCHTCS 32 KAyl AGOHEHTCKYIO JIMHMIO, ¢ WCNOJb3OBAHHEM KoTOpOoil ABOHEHTY
oKa3bIRATCA Y CIyr.

2.3. PafueTHbiit nepros onnaThl 3a okasanHsie OnepaTopoM Veayrn cocTapaseT | Mecsl.

2.4. Abouentckas nuara 3@ pacueTHHIH MEPUOA  PacCHUTBIBACTCA [PONOPLUUOHAIILHO  KOJTHYECTBY nHeH
daxtudeckoro noakmouerna k CTB u onnaunsaetca AGOHEHTOM €XKeMeCsuHO He To3jHee 15-ro yucia mecaua,
clle Ly pLIero 3a PacueTHbIM NEPUOIOM (MECALIEM paxtuueckoro noakmouenus k CTB).

2.5. APosenT onsaumpaeT AOOHEHTCKYW IUIATy MO CHETY, BBICTABACHHOMY OnepatopoM. CueT 10CTaBASETCs
AGoHejiTy NMOuTOBBIM OTMpABIEHHEM 110 AAPECY, YKA3aHHOMY B pasieic GMOAMHCH W PEKBH3UTBI CTOPOH)
JHorosgpa.

Henonbuenne AGOHEHTOM cueTa He ABIASTCH OCHOBaHMEM He BHOCHTL B YCTAHOBJICHHDIH CPOK a0OHEHTCKYIO
nnary.

IMpu ugnonyuernn AGOHEHTOM cyeTa, OTIaTa NPOU3BOANTCA N0 HHLIM [J1aTe/KHBIM IOKYMEHTaM, 0(OpMIISEMbIM B
YUPEXJIEHUAX, OCYILIECTBIAIOUINX MPHEM nnatexeil 3a Yenyrn Omnepatopa, B KOTOPBIX YKa3bIBalOTCA (hamuius,
umsi, dTuecTro AGOHeHTa, cymMa rarexka, Homep Jlorosopa, aipec, Mo KOTOpOMY OCYILEeCTRIACTCA OKa3aHHe
Venyr| naumeHosanue Oneparopa. Homep nuesoro cuera AGoHeHTa COOTBETCTBYeT HOMepy /loroBopa.

2.6. Ofuata Yeayr MOKeT MPOM3BOAMTLCA UePe3 YUPeKACHHA HaHKOR, MOYTOBBIE OTIENEHHs, PACYETHO-KACCOBLIE
ueHTphl, a TakiKe MyTeM BHECEHMs MIaTexed B kaccy Onepatopa B Mecte paboThl ¢ a0OHEHTAMH MM B MHBIX
Touka} OOC/YKHBaHWA, MHOOPMALHIO O KOTOPBIX Oneparop A0BOAMT 10 ADOHEHTa 4Yepe3 Cpe/cTsa MaccoBoi
nudogmaunn w/unu pameuaer B Mecre paboTbl ¢ abonenTamu W/unu Ha Caiire.

Mo sakisieHnio AGOHEHTa M IPH HAJIMYHH COOTBETCTBYIOLIEro NOrOBOpa MEAILY OnepaTopoMm M YNpaBisioLLei
opramfizauueit W/uiM TOBApPULIECTBOM cOGCTBEHHHUKOB JkH/bd aboHenTckas miata 3a Youyru Onepatopa MOKET
6LITh BKITIOUEHA B OB CUET-M3BELEHHE MO KUTHILHO-KOMMYHATBHBIM YCITyTaM.

2.7. Brnata MoXkeT ObiTh TPOM3BEEHA ABAHCOM 33 HECKOJIbKO MECALEB BMEPCIL. [pu u3MeHEHUW paszMepa
aGoHeHTCKO MaaThl B MEPHOI, OMUIAYeHHbIH aBaHCOM, AGoHeHT B TeueHne 30 KalneHAapHbIX AHEH ¢ MOMEHTA
BO3HMKHOBEHHA 3a10//KEHHOCTH MPOU3BOIUT COOTBETCTRBYIOULYIO NOTUIATY.

2 8. (I6 usmeHeHnn aboHeHTCKOI niaThl OnepaTop usseluaeT AGOHEHTa B COOTBETCTBHH C 1. 3.1.4. lorosopa.
IMucshentoe cornaimenue Mexay AGoneHtrom u Onepatopom 00 H3MEHEHHH pasMepa abOHEHTCKOI MNaThl HE
cocTapnseTcs.

Wsmefienne pasmepa aOOHEHTCKON TaThl BCTYMAET B CHIY € MOMEHTA BCTYIUIEHUA B JeliCTBHE HOBBIX TapuoB
OneppTopa 1 pacnpOCTPaHsETCs Ha MEPHOL, 3d KOTOpbI AGOHEHTOM BHECEH aBaHC.

2.9. Ifpn mocTymuieHnH niatexeil or AGOHEHTa B MEPBYIO O4CPEAb rioraliaerca MMeuancs 3aa0mKeHHOCTE 1o
aGondHTCKOl IaTe 3a NPOLIE/IINE PACUETHbIE NEPHO/Ibl, HAUHHAS C CAMOTO PAHHETO.

3. IPABA U OBA3AHHOCTH CTOPOH

3.1. @nepaTop obsi3aH:

3.1.1] OkassiBats AGoHeHTY YCIyri B COOTBETCTBHY € 3aKOHONATC/bHBIMH H HHBIMH HOPMATHBHBIMH MPABOBBIMH
aKTaMH, HOPMATHBHO-TEXHHYECKMMHU JOKyMeHTaMH Poccun, IMpaBuiaMK OKasaHWs YyCayr CBA3W A ueneit
NPOBHHOTO PAJHOBEIIAHUS, BBIIAHHOM Oneparopy nutieH3ueii u JloroBopom.

3121 Mcxons w3 Texuuueckoii Bo3moxkHoctu CTB, 10CTaBiATh 10 [TOO CurHansl paadonporpamMm,
COOTRETCTBYIOLLHE TEXHONOTHUYECKIM NaPaMETPaM, YCTAHOBICHHBIM ACHCTBYIOLIMMH 3aKOHOAATENbHBIMU U HHBIMH
HOPMATHBHBIMU NPABOBLIMH AKTAMH, HOPMATHBHO-TEXHUYECKHMH JIOKYMEHTAMH PO.

3.1.3] Tlpu obpauenun AGoHeHTa OKaspiBaTh €My YCIyrd 1o YCTPAaHEHHIO  HEMCIPABHOCTEH APC,
NpenpTCTBYIOWIMX 110J1b30BAHMIO Yeayramu (¢ YHeTOM BO3MOXKHOCTH J0CTYNA cotpyaHukoB Onepatopa B
Mombenne AGoHeHTa), ¢ Oniatoil AGOHEHTOM CTOMMOCTH JAHHBIX YCIYr B COOTBETCTBHH ¢ npeicKypaHToM
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3.1.4. U§Bemath AGoHeHTa uepe3 cpecTBa MaccoBoii nuopmatmn winn B Mecte paBoThl ¢ ADOHEHTAMU W/WIIH Ha
Caiite of nsmenernnu Tapudos Ha Ycayrn He MeHee tem 3a 10 JHelH 10 BBEIEHHS HOBBIX Tapudos.

3.1.5. C$3nasath yCIOBUA is OecnpensTcTBEHHOro aocTyna AOOHeHTa K MecTy paboTsl ¢ aDOHEHTAMH.

3.1.6. Hh3nauars no cornacosannio ¢ AGOHEHTOM HOBbII CPOK OKasaHus Ycayr, eciu HecoboIeHHe CPOKOB OBLIO
06ycodneHo 06CTOATeNLCTBAMY HENPEOON MO CHJTbI B COOTBETCTBUM C 3aKOHOAATEILCTBOM P®,

3.1.7. | Ocymecteaars  uHOPMALMOHHO-CIIPABOYHOE  00CTYKHBaHNE AOGOHEHTa ¢  HMCMOJb30BAHHEM
nnopmaumornbix cuerem (Caiit) n/umn B Mecte paboTsi ¢ aboHeHTaMH.

3.1.8. H cnyuae msmenenns Mecta paboTel ¢ aGonenTamu, anpeca Caiita, TesneoHOB abDOHEHTCKOTO OTAEna
undopMuporats 06 3ToM AGoHeHTa.

3.1.9. BhimonHsTh MHbie 0093aHHOCTH, BO310KeHHbIe Ha OnepaTopa 3aKOHOAATEIBCTBOM PD.

3.2. OnppaTop UMeeT MpaBo:

3.2.1. lpu Bo3pacTaHHH CTOMMOCTH MaTepUaIoB H o0opyl0BaHuA, MPEIOCTABIAEMbIX H/MH  HCIONB3YEMBIX
OnepatppoM Npu OKasaHHH YCyr, CTOMMOCTH OKa3bIBAEMbIX Oneparopy TPETbUMM JIMLAMHU YCIYTr, KOTOpOC
Hesb3d | ObIIO  MPEAYCMOTPETb MPH  3ak/ioueHuu JloroBopa, HU3MEHEHHH texuudeckoit BosmoxnoctH CTB,
BO3HMKROBEeHMH y Omepartopa 00S3aHHOCTH MO pacripocTpaHeHiio CHrHANOB paaMonporpaMm B CBASH C
3axnmq‘:uuem IOTOBOPA € BELIATEJIEM H/MAH B COOTBETCTBHH C 3aKOHOJATENLCTBOM P®, B CBA3U C POCTOM
JKCMIy4TaMonHeIX 3aTparT Onepartopa, H3MEHEHHUEM MHGIALMOHHBIX TPOLECCOB, W APYTMX LEHOOOPasyroLnX
daxTopp, a TaKkke No APYrMM NPHYUHAM, HE 3aBMCALLUM OT Onepatopa, He NO3BO/IAIINM 0Ka3biBaTh YCIyrH Ha
npexHYX YCIOBHAX, W NPU3HAHHBIM OnepaTopoM CYLIECTBEHHBIMU 1 oObexTHBHBIMH, OniepaTop Brpase W3MEHATH
pasmep| TapudoB Ha Venyru ¢ 00a3aTelbHEIM M3BCLICHNEM AGoHenTa 00 YKa3aHHBIX W3MCHEHHAX B MOPSAIKE,
npenychorpentiom nyskramu 2.8., 3.1.4. Jlorosopa.

3.2.2. H cayuae HapyueHua AGOHEHTOM CBOMX 00513aHHOCTEIf, YCTAHOBNEHHbIX NEHCTBYIOLIMM 3aKOHOATeNbCTBOM
P® w/pnu JloroBopoMm, B TOM HYHCIC HapylweHHWs CPOKOB OMIaThbl OKa3aHHbIX Venyr, Onepatop Brpase
NPUOCTRHOBUTH OKa3zaHue YCIyr 10 YCTPaHCHWA HapyUICHUA, OTKIOMHB AbBonenta ot CTB, yBenoMus 00 ITOM
Abonexra.

VpenoNsieHHeM O HaMepeHMH NPHOCTAHOBMTh OKa3aHWe YCIyr ABIACTCA CHET HA Onjary, BhICTABJISIEMBbI i
OnepajopoM B cOOTBETCTBUMH ¢ J[OrOBOPOM, rie YKa3biBaeTCs CyMMa 3al0JKEHHOCTH, b0 WHOE MHCBMEHHOE
yBeloMIeHHE C YKA3aHHEM HapyIIeHUA.

Boso6Hosienye okazaHus YCIyr OCYWECTBISETCA nocne yCTpaHeHus AOOHEHTOM HapyleHuil (B TOM 4ucle
onnath| Beell CyMMbI 3a10JKEHHOCTH) M OTLIaTbl CTOMMOCTH padoT 1A B0O300HOBNEHHS OKazaHus Ycuyr (B TOM
qucie $a6oT no noakmoueHnio kK CTB) B cOOTBETCTBHH C ACHCTBYIOUMMH TapHpamn Oneparopa.

Onepafop Brpase pacTOprHyTh JOroBOp B OAHOCTOPOHHEM MOPSALKE B Ciryuae, €Cin AGOHEHT He YCTPAHHUT TakHe
Hapyl$HUA B TeueHHe 6 MECALEB C 1aThl MOJYYCHHs YBCIOMICHHA O HAMEPEHUH NPHOCTAHOBHTE okazanue Ycuyr,
B ToM Yuciie cyeTa Ha OIIaTy C YKa3aHWeM CyMMbl 3a10/1KeHHOCTH.

3.2.3. Be3 npeaynpekaeHus NEMOHTHPOBATh HE3AaPErHCTPUPOBAHHLIC MOAKIIOHEHMA K CTB. Tpu 3atom Oneparop
NpeAnyMHUMaeT Mepbl MO MPHBJEYEHHIO BHHOBHBIX ML K OTBETCTBEHHOCTH B COOTBETCTBHM C NeHCTBYHOLHM
3akoHojnarenscTeoM P,

3.2.4. He npuHUMATb K MCTIOJHEHHMIO 3aaBKH AGOHEHTA HA yCTpAHEHUE weucnpasHocTed unn Henosatok 8 CTB
w/unu APC npu He onsate AGoHEHTOM YC/Iyr B YCTaHOBJICHHBIC [JoroBOPOM CPOKH.

3.3. AQoHeHT 005i3aH:

3.3.1. flpousBoanTh onaaty Ycayr B oJHOM 00beMe U B OTIPEC/ICHHbIC JloroBopoM CpoKH.

He nchonpsopanue Adonentom ITOO no moGeiM, He 3asucsmnm ot Omneparopa MpU4HHaM, He oceoboxaaeT
ABorelTa 0T 0053aHHOCTH CBOSBPEMEHHO ¥ B MOJTHOM 0ObeMe OrIa4uBaTh aDOHEHTCKYIO IaTy.

3.3.2. |lna npenocrasnenne moctyma k CTB u nomyuenwns Veayr WMeTh HCMPABHOE M COOTBETCTBYHOLIEE
ycTaH(BIEHHbIM tpebosanuam 10O u APC, a takxe nokyment Ha [100, noareepkaatoiuil ero COOTBETCTBHE
TpeGodaHuaM, YCTAHOBJIEHHBIM 3aKOHOAATEAbCTBOM P®.

3.33.| He noakmouats & APC TIOO, kotopoe He COOTBETCTBYeT TpeGORaHMAM, YCTAHOBIEHHBIM
sakondnatenscteoM P®, unn [NOO TpeThuX JHLL

3.3.4. Lonepxars B ucripasroM coctoaunn APC n 10O, naxonsumecs B [Momewennn AGOHEHTa, HE NPOM3BOAUTD
unkakhx neticteuii 8 orHowennn CTB caMocTOATE/ILHO /KK CHAAMH TPETHHX JIHLL

3.3.5. JOGecneunsars aocTyn cotpyaHukam Omepatopa (NpH NPeAbABICHHH UMH ynocrosepernit 000 «Anbda
Het Tnexom») k obopynosanuio CTB w/unu APC st BbINONHEHHSA pa6ot no J[oroopy, B ToM 9ucyie 00paiaThes
OT CBPEro MMEHH B OpraHbl YNpaBieHHs MHOrOKBAPTHPHOTO JKMJIOTO J0Ma [0 aapecy OKazaHus Venyr ans
opranfi3aMu 10CTyna coTpyannkam Onepatopa B HOKWIbIC OMEUICHHS, TIE Pa3MelACTes obopynosanue CTB ¢
uensiq ycrpanenus HencnpasHoctedi B CTB.

3.3.6.|3a6naroBpeMeHHO CBOMMM CHJIaMH TPOM3BECTH MOATOTOBKY MeCTa MpOBEACHUA pabot B [lomelweHuu
AGonduTa s cosmanus cotpyaHukam OriepaTopa yClOBWi, HEOOXONMMBIX A BbIMOTHEHHUA HMH pabor Mo
Tlorogopy (B TOM umcie 0CBOGOANTH MECTa yYCTAHOBKH 000OpyNOBaHMs, HEOOXOIUMOro JUld OKazaHus YCuyr, oT
MeGe/ | IPYroro UMYLLECTBA).

[To nHuunatuee AGOHEHTa YKa3aHHBIE B HACTOALIEM MYHKTE MOArOTOBHTE/ILHLIC paboThl MOTYT ObITh MPOH3BECHDI
cwiaMu cotpyannkos Omnepatopa ¢ oniatoif AGOHEHTOM CTOMMOCTH  TaKHX paGoT B COOTBETCTBMH C
npeiigkypantom OrnepaTopa.

3.3.7.] Coobwars Onepatopy B Cpok, He mnpesblawowmii 60 JHel, © NpeKpalleHnn CBOEro Mpasa
Rnanelua/mosb3osanus [lomemenneM, B KOTOPOM YCTaHOBJIEHO T100, a Takxke 00 U3MEHEHWH (pamuinn, HMEHH,
oTyec




3.3.8, I]pm pacTtopiketnn Jlorosopa onnaTtHTh MMEHOLLYIOCH 3a40J/KCHHOCTb MO Ofiate YC/Iyr He M03/Hee JaThl
pactop#enus [lorosopa.

3.3.9. Wudopmuposars Oneparopa 0 3ameueHHbIX UM (aktax noepexieHus CTB, B TOM uucie B pesysibTare
HecaHKYnoHHpoBanHoro noaxaoyeHns k CTB tpetbux muiL

3.3.10. BosmecTuTh yObiTKH, npuuuHenHble Onepatopy AGOHEHTOM B XO[€ HENpasBWIbHOM 3kcrnyataumn APC
W/uan HHBIMH HENPaBOMEPHBIMH IEHCTBHAMM.

3.3.11. flepnoauyecky (He peke OBYX pa3s B rol) MPOM3BOIAMTH CBEPKY CBOMX Iuiatexell B Mecte paGoTthl ¢
aboHeH{amu win 1o tenedouy abonenTckoro otaena Oneparopa.

3.3.12. Mcnonbe3osath okasbiBaembie OnepaTopoM Yciyrd HCKTIOUHTENLHO TS THUHBIX, CeMeliHbIX, JOMAIIHUX H
HHBIX HYK]1, He CBA3AHHbLIX C MPeNpPUHUMATENLCKO IeSTEIEHOCTEIO,

3.4. AGdQuenT BnpaBe:

34.1. Tpebosate 0T OnepaTopa COOTBETCTBYIOUIETO YMEHbIIEHHS CTOMMOCTH YCJyr B Cjlydae HEHaaneKaLlero
ucnonHguusa Onepatopom ceonx obasarenscts no Jorosopy.

3.4.2. Tpebosath ot Onepatopa 6e3BO3ME3THOTO YCTPAHEHMA HEJOCTATKOB, BOSHUKILMX NPH OKa3aHUM YCIyr 1o
BuHe Orfepartopa, a Takke BO3MELIEHUs NPHYUHEHHOTO 1o BiHe Onepatopa yiuepoa.

3.4.3. Phcropruyth Jloroop, muchbMeHHO u3BecTHB 06 3ToM Onepatopa He mewee yeM 3a 10 (Jlecsts) pabounx
axeii ad npennonaraeMoi 1atel pactopkeHus. Jlo MomeHTa pacropxkenus Jlorosopa AGOHEHT B MojHOM o0beMe
HeceT Bde 00s3aTenscTBa no Jloropopy, B Tom yKcre no orare Yeayr Oneparopa.

€ Ha pacTtopxeHue [lorosopa MpHHHMaeTCs TONLKO B MHCbMEHHOM (OpME M CYUTAETCHA MOJAHHBIM C

HEHT He WMmeeT npapa duzndecku BozjelicToBats Ha CTB M AGOHEHTCKYIO JIMHHUIO, @ TaKkKe CBOUMM
MU WK OespelicTBuiMu HaHocuTh yulepd CTB u AGoHeHTCKOM TMHUK. B ciyyae npU4HHEHUs Takoro

uieHus y Onepatopa npasa pacnpoctpaneqnst 8 CTB Curnanos paguonporpamm;
kHoBeHus y Onepatopa o0a3aHHOCTH No pacnpocTpaHeHnto CHrHANOB paaHONpOrpaMM B CBA3H C
MEM J0rOBOpa ¢ BellaTe/1eM H/HIH B COOTBETCTBHHU C 3aKOHOAATENBCTBOM PD;
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O HacTyfieHuM CiyyaeB, yKasaHHbIX B HACTOALIEM MyHkTe, Onepatop ysenomiser AGOHeHTa uepes cpeiacTsa
Mmaccopofi undopmauuu wwin B Mecte paGotel ¢ aGonentamu w/unn na Caiite He MmeHee ueMm 3a 10 meeit o
BBEJICHUH TakuX u3MeHeHuid. [Tucbmentoe cornawenue mexay AGoHeHToM 1 OneparopoM 06 H3MEHEHHH NepeyHs
Wuan kpandecrsa CUrHanoB pamuonporpamm, goctasisembix a0 [1OO AGomewTa, He cocrapmsiercs. [lamHble
M3MEHEHMA BCTYNAKOT B CHAY ¢ MOMEHTA Havuana ux JeHCTBHs.

4. TEXHUYECKOE OBCJY/KHUBAHUE

4.1. TlpH oBHapyKEHUH yXYNIIEHHS KauecTBa 3Byka AGOHEHT J0JKeH oOpaTuTLes B MecTto paGoTs ¢ aGoHeHTaMu
Wi no pdiemy TenedoHHomy Homepy OrnepaTopa, ykasaHHOMY B pasiene «MOANMCH M PEKBU3HTHI CTOPOH»
Jlorosopa n 0OpMHUTE 3asBKY Ha ycTpaHeHHe HenucripasHocTeil B pabore CTB.

B ykazayHoM nopsike NpUHUMAlOTCS TaKKe 3aABKH HA MOHTAXK, TEXHUYECKoe 00cyKiBaHue 1 peMont APC.

4.2. Ilo faseke ABGonenta, OnepaTop ocyluecTBaAeT paboThl MO BOCCTAHOBNEHHIO KauecTBa 3ByKa B CPOK He Gosee
3 (Tpéx) paboumx OHeH, CAeaylOWMX 32 IHEM MOCTYNIAEHWS 3asBKH, 3@ HCKIHOYEHHEM CIIy4aeB YXYALUEHHA
KauecTBd 3BYKa 110 He 3aBUCALIMM 0T OnepaTopa npuduHam.

B ykasafHblii cCpOK He BKIIOYAIOTCS CPOKM NMPOBEIACHHS NOMONHUTENBHBIX PaBoT (BOCCTAHOBIEHNE HHIKEHEPHBIX
cereii | KOMMYHHKALIMH, PEMOHT 3NEKTPOCHIIOBBIX JIMHUI (3eKTpOceTeil) H YCTAHOBOK M 1p.), MPOBOIXMMBIX
TPETbHMH JIHLAMH, & TaKKe BOCCTAHOBHTEIbHBIX PAabOT, CBA3AHHLIX C XHIIEHHEM H/WIM YMbIIIEHHON nopueii
kabeseit p/vin nHOTY 06opynosaxus CTB,
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4.3. Henoanexar ynosnersopenuio #anoGel Ha paGory CTB NP1 OTCYTCTBHM 3aBKH, NoxaHHoll Onepartopy B
COOTBETLTBHH C TIPABUIIAMH HACTOALLEr0 pa3jena Jlororopa.

44. Jl}a npoBeneHus npoUIAKTHYECKHX (PErlaMeHTHbIX) pabor B CTB ponyckaioTcs TEXHONOrHUYECKHE
NEPEPLIBLI B BUIIC MOTHOrO WM HACTHYHOIO NpepeiBanus 1ocTaskn CHIHANIOB PaAMONpOrpaMM He vaiie | pasa B
Mecau Blpaboune 1HU He Gosee yeM Ha 8§ uacos.

4.5. B |nuu, npenHasHaveHHnle AnA UIAHOBOH WM BHEMIAHOBOH NMpoQHIAKTHKH, NPOBOAMMOI BellATENAMHK
pannokgHanos, CHrHanbl pajuonporpaMM —MOTYT HE MOCTAaBIATBCA WIH AOCTABASTbCH 10 TTOO B HEMOTHOM
obbeme Mndopmawmio o nposeneHUM ykasaHHbIX pabor Onepatop pasmelnaer B Mecte pabotsi ¢ aGoHeHTamu
u/unu ug Caiite.

5. OTBETCTBEHHOCTbL CTOPOH

3.1. CTQPOHBI HeCYT OTBETCTBEHHOCTL 38 HEHCTIONHEHHE WM HEHAIE/KALIEE HCTOMHEHHE CBOMX 0BS3aTeNbeTR 1o
HloroBojly B COOTBETCTBHHM C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM PD.

5.2. Ongpatop He HeceT OTBETCTBEHHOCTH Nepel AGOHEHTOM 3@ KAYecTBO YCayr B Cleayoumx ciyyanx:

- TIOJHPE WM HacTHYHOE [peKpalleHHe TPaHCIAUMH pPaoHONporpaMM, yXyiaumeHue kauectsa CHIHAIOR
PAAMOTIROrpamMM Mo NpUYNHAM, BOSHUKIINM 10 MHULMATHBE SYUPHBIX WHIH CMYTHHUKOBBIX BelUaTeNeH, a TaKke
MOABJICHME BHEIIHMX MOMEX, YACTOTRI KOTOPBIX COBMAAAIOT ¢ HACTOTAMM pacmpeneleHHs paaHoKaHatos B CTB
Onepardpa # He MOryT ObIThb YCTpaHEHBI CHIAMH Oneparopa, a Takke HECOOTBETCTBHE TEXHOJIOrMYECKMX
napameTpoB CHIHANOB pajuONpOrpaMM HOPMaM M CTaHAApTaM MPH [epeiaue THX CHUFHANOB HA TeXHUUECKHe
cpencred Oneparopa;

- nepepyieel B paboTe akTHBHOrO obopynosanus CTB, Bbi3BaHHbIE MpeKpalleHHeM MoJayM INEKTPOIHEPIUu y
» WHIM BbI3BAHHbIC OTKJIIOYCHHEM 3EKTPOIHEPrHU B 3MAHMSAX, e pacnonoxeno obopynosanue CTB
HITH B 3QRHUAX, OT KOTOPBIX OCYLLECTBISETCS 3HeprocHabkenue obopynosanus CTB:

OBaHHe AGOHEHTOM HE COOTBETCTBYIOLIHX YCTAHOBNGHHBIM tpedosanuam [100 w/unu APC;

- HencngasHocts [10O w/unn APC AGonenta, Henpasiibhas Hactpoiika [TOO camum AGOHEHTOM Wi TPETbUMU
NTHLAMH;

- nepepo|Bbl B pabote obopynosanus CTB, cBA3aHHbie ¢ H3MEHEHHEM atMOC(epHBIX U TONOTrpadHuecKHX YCIoBHil,
BIMAIOLIHX Ha Ka4ecTBO YCayr;

- He obgcneueHue AGOHEHTOM 0CTYNa COTPYAHUKAM Oneparopa k obopynosauuio CTB, APC w/wmm k [100
AGoHenTa 113 nposeneHus pabor;

- OTCYTCYBHE 3aBOK OT AGOHEHTa, MONAHHBIX B COOTBETCTBHH ¢ YCIOBHAMH pasnena 4 Jlorosopa.

CTOpOHB| He HECYT OTBETCTBEHHOCTH 33 HEMCIONHEHHE HIM HEHAIeKALIee HCIONHEHHE CBOMX 0043aTeNbCTB,
MPEayCMPTPeHHBIX JIOrOBOPOM H AEHCTBYIOUINM 3aKOHOIATENBCTBOM, €CIH NOKAXKYT, 4TO [aHHOE HEHCHOIHEHHE
W HeHRIekKAlIee UCTIONHEHHE BOSHHKIO BC/ICACTBHE ACHCTBHA OOCTOSTENLCTB HEMPEONOIHMON CHIbI HIH 10
BHHE TPETLUX JINL, @ Takke B CIy4asdX, KOrJa KIMMATHYECKHE YCIOBUS B [EPHON BBIMONHEHUS pabot He
COOTBETCI'BOBAMH TPEOOBAHMAM OXpaHbl TPYIa H TEXHONOrMM PAaGOT M/WIN TPeGOBAHMIM IKCIIyaTalMi MaLInH,
MexaHu3noB, 000py10BaAHHUS,

5.4. Ongpatop He sBASETCA CO3MATENeM paaMONPOrpPaMM, [OCTABKA CHIHANOB KOTOPBIX OCYLUECTBIAETCS
(ocymecysasnack) B pamkax JloroBopa, M He HeceT OTBETCTBEHHOCTH 3a HX coliepiKaHue, W3IMEHEHHE CETKM
BeLaHHA
Orniepatop He mpenoCTaBAseT HUKAKMX TapaHTHil 1160 PCKOMEHIALUHMH H He HeceT HUKAKOH OTBETCTBEHHOCTH 3a
NOCNeACTRHA N0Jb30BaHUA AGoHeHTOM Venyramu.,

6. CPOK IEUCTBMSL, YCJIOBUSI U TMOPSAIOK PACTOPKEHMS JAOI'OBOPA

6.1.lorogop BCTynaeT B ¢HNy ¢ MOMEHTA ero MoANUcaHus Croponamu, 3aKI04aeTCs Ha HEOTpeaeIeHHbIH CPOK H
MOKET OHITh PacTOprHyT o cornawennio CTOpoH B 11060e BPEMA MMPH YCIOBHH OTLIaTEl AGOHEHTOM OKa3aHHbIX
Yenyr. (] momenTa 3akumiouenus JloroBopa Bee NPEbIAYIUME JI0rOBOPLL H COMIAIIEHHS, 3aKIIOYEHHbIE MEXKIY
AGoHeHT§M 1 OnepatopomM B OTHOLIEHHM OKA3AHHS Yeayr no anpecy naxoxnaenus Ilometienns AGoHeHTa,
NpeKpadiorT ceoe AeHcTBrE.

6.2. Jloropop MOkeT GbITh PACTOPTHYT B ONHOCTOPOHHEM MOPAIKE B CIEAYIOLIMX Clyqanx:

6.2.1. ITo juuumnarnse Oneparopa:

- Tph Hapymenun AGOHeHTOM ycroBmii Jlorosopa, a Takke B pesyabTate AeHCTBMH AOOHEHTa, MOBJEKIIMX 33
coboii Beikon u3 ctpost o6opynoeanus CTB:

- €CIIM OQbeKTHBHBIE TEXHHYECKHE, SKOHOMUUECKHE MM 3aKOHONATE/bHLIE MPUYHHBL HE NO3BOAAIOT Onepartopy
pono/kdTh OkaseiBath Yenyru. Ipu stom Onepatop u3sewaer AGoHeHTa He nosaHee, 4em 3a 30 auell 10 gathl
NMpeKpallgHns OKkasaHus YCIyr v Bo3Bpaiaet AGOHEHTY abOHEHTCKYHO MIATY, OMIAYEHHYIO aBAHCOM,

- [IpH MIPEKPALICHHH TEXHUYCCKOH BO3MOKHOCTH NpejocTaBieHus aoctyna k CTB u okazauus Yenyr,

6.2.2. INo pHiumaTnBe AGOHeHTa:

- MpH HapyueHHu ONepaTopoM YCTAHOB/IEHHBIX CPOKOB OKA3aHMs Yeayr.

- [P HEOKA3aHUH WIKI HEKAUCCTBEHHOM OKasanuu OnepatopoM Yemyr.
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7. MNPOYHUE YCJIIOBUS

7.1. Cifopbl W pasHOriacus, KOTOPbIE MOIYT BO3HMKHYTh NPH HCTIOTHEHMH Jorosopa, pewaroTcs nyTem
neperogopos  mesxny CropoHamu. B ciyuae HEBOIMOKHOCTH  paspelleHHs CIOpPOB  MYTEM MEPEroBOpPOB
3anHTeppcoBaHHad  CTOpOHa mepesiaeT  CMOp Ha  PaccMOTPEHHE B COOTBETCTBYIOWIMH Cyd  COMTACHO
3akoHoMaTenscTBy PO,

7.2. B dnyuae HEHCNIOJHEHHS WIH HEHAUIESKAIIETO UCIOTHEHUS Oneparopom coux o0s3arenscts no Jlorosopy,
AGoHeHF 110 o0palieHns B cy1 nperbseiser Oneparopy NPeTeH3uio B THCEMEHHOI] (opme ¢ ykazaHHeM CBeEHHI
O HCHCHOHCHWHM WM HeHajnexalleM wuenonHennd Omnepatopom obssatenscts mo [orosopy. K MpeTeH3NnK
fpunargoTcs konus JIoroBopa, a Takke HHble AOKYMEHTBI, B KOTOPbIX AONKHBI ObITb YKA3aHBl CBEACHHS O
HEUCTIOHEHUH  HITH  HeHaJuleKalleM ucnonHeHud Onepatopom  006s3aTenbeTB 1Mo Jloroeopy, a B ciyuae
NPCARARICHUA MPETEH3MH O BOMCILCHUH yliepda — o (akte M pasmepe mMpU4HHEHHOro yimepfa. Cpok
pacemotperus npetensnn Oneparopom — He Gonee 60 aHell ¢ aaThl ee peructpaunn. O pesynbTaTax paccMOTpeHus
npetenshin Onepatop nosken coodwuTs AGOHEHTY B MHCLMEHHOM (opme. OTKa3 B yI0OBIETBOPEHHH MPETEH3HM
HOJIKEH PbITh MOTHBHPOBAH,

7.3. Bo|scem, 4to He npemycMotpeno JloroBopowm, CTOpOHBI PYKOBOJACTBYIOTCS 3aKOHOAATENLHBLIMH H HHLIMH
HOpMaTHBHLIMH NMPABOBBLIMK AKTAMH, HOPMATHBHO-TEXHHUECKHUMHU I0KyMeHTaMi P,

74. chlmm Horosopa co croponbl OnepaTopa cYHTAIOTCA BBLINOTHEHHBIMH 063 MOAMHCAHHA aKTa NMPUEMKH-C/Ia4 1
yenyr.
7.5. Jhiopeie TIpunokeHHs U AOKYMEHTbI, MOAMHCAHHBIE CTopoHamu B CBA3M W/WIK BO ucrnonHeHne J{orosopa,
ABJIAIOTCH HEOTbEMIIEMbIMH YacTaMu Jlorosopa.

8. MOJANMUCH U PEKBU3UTHI CTOPOH

«OIIEPATOP» «ABOHEHT»
000 «Alsda Her Tenekom» MHH 5032094106 KI1I1 ToBapuiecTBo cOOCTBEHHHKOB K WIbA «"PIOHBANBIY
5032010p1 tOpuanueckuii anpec: 143026, Mockosckas 061acTb,
IOpunnyeckuit anpec: 143026, MockoBckas 06/1acTs, OnuHuoBCKHi p-H, p.n. 3apeuse, yn. Bepesosas, 1. 7
OauHuogcKknii paiton, p.n. HosouBaHoBckoe, yiI. IToutoBsiit anpec: 143026, MockoBckas 0bnacTh,
Kanunuga, gom 1, k.3 OnuHUOBCKMA p-H, p.n. 3apeube, yi. Becennss a.1.x.8
Pakruuerkuii anpec: 143026, Mockosckas o6macTs, bankoBckue pexsusuThI: p/cyer
OnuHuogckuid paiion, p.i. HoBouBaHoBckoe, ya, 40702810410000001284 B MockockoM hunane OAO
Kanunuda, nom 1 kopr. 3 k .104-105. «MBCII»; kop/cuer 30101810700000000802, BUK
p/c Ne 40702810700182001586 B OAO «Ypasicu6» 044583802
BUK 044525787 k/c Ne 30101810100000000787 AJlpec yCTaHOBKH N0J1b30BaTENIbCKOTO (OKOHEUHOTO0)
KounTaxrhsiii Tenedon: +7 (495) 940-92-11, obopynoBaHus:
Anpec WW cepBepa; Www.a-n-t.ru Anpec nocrasku cuerta: 143026, MockoBckas 061acTh,
Anpse il CayOnl e 1nepxkku: mail@a-n-t.ru, OaUHUOBCKHI p-H, p.11. 3apeybe, yi1. Becennss 1.1.x.8
Tefedar cay’ epaxku: +7 (495) 940-92-11 Bribpanneiit naker tesexkananos: «ba3oBbiiin
£ ,QP\/, x » /
HAPHAHOB /L O.E. Benenucosa
MOAMHUCH) { VA M. 1. (MOAnUes)
L




TMpunoxenne Nel k norosopy Ne Ne P-0000001 ot 19.11.2012
Ha OKAa3aHHe yCJayr CBA3M 1A lle1eii NPoBOAHOro paaHoBeIaHHs

Ceenenns o CurHanax paamonporpamm, 10ctasasembix no [100 AGonenTa

1. Tlaker tenexkananos «ba3osbliin:

I.1. Pannokquan «Panmo Poccumy»
1.2. Pannokduan «masnk»
MOAIMMCH CTOPOH:
Onepatop AGonent

MLIT. noanuce




TMpunoxenne Ne2 k norosopy Ne P-0000001 o1 19.11.2012
Ha 0Ka3aHHe YCIYr CBSI3U /151 LeJieii MPOBOAHOTO paiHoBelIaAHHS

[IpeiickypanT
No Venyra CrtonMocTh
I. | EnfinoBpemeHHBIii niaTex 3a npegocrasieHue AGOHEHTY 0CTyNA K 0 pyo.
C1B
2. | IlpgnocraBnenue B NOCTOAHHOE MOJIb30BaHHE AGOHEHTCKOH THHHM 10 py6. / MecslL
3. | AGpHEHTCKAs MulaTta 3a nakeT pajHoKaHaioB «Ba3oBblii» 0 py0. / mecsau
ITOAIMHUCH CTOPOH:
Onepatop - AboHeHT

' MLII. noanucek




3asiB/ienne
O 3akmouenun A0roBopa na okasanue yenyr cBsizH s ueseii NposoaAHOro pagHoBeaHNS

41, Befenncoba Onbra Edumorna, MPOLIY 3aKTIOYUT JI0rOBOP HA OKazaHMe YCAYr CBA3M s ueneii
nposoj:oro PajnoBemanns ¢ OO0 «Anbda Her Tenexomy,

Anpec yetaHorku MOJTb30BaTE/IbCKOr0 (OKOHEYHOrO) obopynosauus: MO, Onuunosckuii p-H, p/n
3apeung, yi. Becennss, n.1., k.1, kB.9

HokymgHTsl, NOATBEPXKAIOLINE MPABO 3aBUTENS Ha BJIJICHHE H/TH N10JIb30BaHMe MOMelIeH eM:
Ceupergnberso o FOCynapeTBenHoit peructpaumu Ne oT
Bri6op fiakera paanoxaHanos: «bazoBbliiy

CornacHe Ha HCTIONL30BaHKe cBesieHHit oT AGoHeHTe npu qu)opmauHoHHO-cnpaBquOM
obcnyxpBanuu: JIA

C yenospsamu noakmouenns u AOrOBOPOM 006 OKa3aHHH yCJIyT 03HAKOMIIEHA W cornacHa.
Caenenys o sasisutese APCTOBEPHBI,

3asgBuTe;

b: 7
(moanuce 3 Lﬂmrncn< / /

Hara codrasnenis 3aspnenus: « 9» Host6pst 2012 r.

Ceenenng o sassurene:
Benenncopa Onira Edumosna

PekBusnte} nokymenra, YAOCTOBEPAIOLLEr0 TUYHOCTE:
Hacnopr cepus Ne . BbIJIaH
Mecto perucrparun

["Anbgpa H
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